
CITY COUNCIL AGENDA REPORT

City of Anaheim
PLANNING AND BUILDING DEPARTMENT
DATE: OCTOBER 6, 2015

FROM: PLANNING AND BUILDING DEPARTMENT

SUBJECT: REQUEST FOR APPROPRIATION INCREASE TO THE 
PLANNING DEPARTMENT BUDGET FOR ENHANCED 
SHORT TERM RENTAL AND OTHER CODE ENFORCEMENT 
ISSUES

ATTACHMENT (Y/N): NO ITEM # 08

REQUESTED ACTION:

That the City Council, by Motion, approve an appropriation increase to the Planning 
and Building Department Budget of $200,000 to fund additional resources to address 
Short Term Rentals and other code enforcement issues.

DISCUSSION:

At the meeting on September 15, 2015, the City Council approved an urgency 
ordinance adopting an interim measure imposing a moratorium on the issuance of 
new permits for Short Term Rentals (STRs).  The City Council’s consideration of the 
item included a discussion of current enforcement efforts regarding STRs and some 
of the challenges in addressing the concerns expressed by residents.  Under City 
Council Communications, Councilmember Brandman requested that staff prepare a 
report for the October 6, 2015 agenda for an appropriation of up to $200,000 to fund 
additional resources to assist staff in its efforts to enforce the City’s existing STR 
regulations and other code enforcement issues.  

Currently, there are 12 area code enforcement officers working in the City.  The 
majority of the officers’ time is dedicated to responding to complaints from residents 
and businesses reporting violations of the Anaheim Municipal Code.  To the extent 
permitted by workload, the officers engage in proactive enforcement.  In addition to 
the area officers, there are officers assigned to special duties, including Water Quality 
Enforcement, Parking Enforcement, Anti-Scavenging, and the City’s Quality Rental 
Housing Program.  With the exception of the Parking Enforcement officers, the 
majority of officers work during regular business hours with some shifting of 
schedules to address evening and weekend enforcement issues.  The Parking 
Enforcement officers are part-time and work Monday through Friday starting at 2:00 
am and ending at 6:00 am.  These officers enforce “no overnight” and other parking 
restrictions throughout the City.

In addition, code enforcement has one part-time officer who assists the Homeless 
Outreach Team with booking abandoned property throughout the City.  Over the 
course of the past year, this officer handled over 700 cases of booking property which 
allowed the Police Department to focus on other law enforcement matters and 
coordinate various issues related to homelessness. 
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Over the course of the past several months, and as discussed at the council meeting on September 
15, the City has received an increasing number of complaints regarding the proliferation and 
operation of STRs in Anaheim’s residential neighborhoods.  The most common complaints relate 
to excessive amounts of late night noise generated by renters, multiple visitor vehicles parking on 
adjacent streets, buses dropping off passengers in residential areas, and large groups of renters 
occupying a single STR.  

If an additional appropriation of $200,000 were made available to address STRs and other code 
enforcement issues, staff recommends the following:

Position/Duties Est. Cost (Annual)
Part-Time Code Officer (30 hours a week- STRs)  $58,000
Part-Time Code Officer (30 hours a week - STRs) $58,000
Part-Time Code Officer (30 hours a week – Assist 
Homeless Outreach Team) 

$58,000

Other Operating (e.g., computers, cameras, etc.) $6,000
Additional Overtime for Supervision $20,000
Total Appropriation $200,000

The two, new part-time officers devoted exclusively to STRs would work shifts based on need 
and frequency of calls for service.  Based on previous calls for service, staff anticipates this 
would be primarily evenings and early morning hours during the week and on weekends.  Given 
their exclusive focus on STRs, the new officers would be able to engage in proactive enforcement 
(in addition to responding to calls for service) to better ensure STRs do not disturb the residential 
neighborhoods and issue citations to those that do.  Staff believes a proactive element would be 
very effective in addressing the enforcement concerns expressed by residents.  The additional 
resources would allow Code Enforcement staff to assume the primary role in enforcing the STR 
ordinance.  Calls for service regarding STRs outside of regular business hours are currently 
handled by the Police Department.  Shifting this responsibility to Code Enforcement would allow 
the Police Department to focus on other law enforcement priorities. 

In addition to the new positions focused exclusively on STRs, staff recommends an additional 
part-time code officer so that Code Enforcement may further assist the Homeless Outreach Team 
with the abandoned property detail.  Current workload demands in this area exceed the amount of 
part-time hours available.  Adding an additional part-time officer would double the amount of 
hours (from 30 to 60) devoted to this service and enhance the effectiveness of the partnership 
between Code Enforcement and the Homeless Outreach Team.  This would facilitate the City’s 
efforts to address some of the issues occurring in parks and other areas of the City.
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IMPACT ON BUDGET:

This request would increase the General Fund appropriation in the Planning and Building 
Department by $200,000.The increased expenses would be funded by the over performance of 
short-term rental TOT revenue. 
 
Respectfully submitted,

David Belmer
Planning and Building Director


