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HOUSING AUTHORITY AGENDA REPORT

City of Anaheim
COMMUNITY & ECONOMIC DEVELOPMENT 
DEPARTMENT

DATE: JULY 11, 2017
FROM: COMMUNITY & ECONOMIC DEVELOPMENT DEPARTMENT
SUBJECT: CREATION AND OPERATION OF THE ANAHEIM SERVICE 

CENTER  

ATTACHMENT (Y/N): YES ITEM # 02

RECOMMENDATION:

That the Anaheim Housing Authority (Authority) following a public hearing, by Motion, 
approve a Right of Entry and License Agreement with the Illumination Foundation, 
substantially in the form attached, for the creation and operation of the Anaheim Service 
Center and authorize the Executive Director of the Authority to execute and administer 
the agreement on behalf of the Authority.  Under the terms of the proposed agreement, 
the building will be leased for $1 annually, for an initial two year term with the option to 
renew the lease up to two times, in one year increments. 

DISCUSSION:

In 2013, the City of Anaheim (City) introduced “Coming Home Anaheim”, the City’s 
response to addressing the needs of our homeless residents. This initiative is a 
collaborative response that brings together the resources of the City, local service 
providers and the faith-based community. 

Under the umbrella of the Coming Home Anaheim initiative, the City established the 
Homeless Assistance Pilot Program (HAPP) for homeless families in 2015 and more 
recently, launched the Chronically Homeless Individuals Pilot Program (CHIPP), which 
both provide rental assistance and supportive services for persons who are homeless in 
Anaheim. However, to date, the City has lacked a centralized Anaheim-based location 
where these services can be delivered. In order to address this gap, the Authority is 
seeking approval to initiate the operation of the Anaheim Service Center (ASC) at the 
property located at 883 South Anaheim Blvd. The center will be operated by the 
Illumination Foundation (IF), an organization that, since July 2008, has worked tirelessly 
to break the cycle of homelessness for Southern California’s most vulnerable population. 
IF is the service provider for both the HAPP and CHIPP program. The building has 
recently undergone significant rehabilitation, including upgrades to address accessibility 
issues, and is ideally configured for the delivery of services including intake, case 
management, and peer group meetings. 

In addition to serving as the headquarters for the HAPP and CHIPP program, the ASC 
will operate as a resource center for individuals and families who are at-risk of 
homelessness, as well as persons who are already experiencing homelessness and are 
seeking services.
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Under this model, IF staff will be available to assist families and/or individuals to 
navigate through the myriad of services that are available through local social service 
agencies, the City and the County in the hopes of connecting persons to the appropriate 
services, based on individual need. IF will work closely with the Anaheim Collaborative, 
as well as CityNet, the City’s street outreach provider, to ensure that persons in need of 
these services have access to, and are aware of, the ASC. 

IMPACT ON BUDGET:

The agreement requires IF to maintain the property, at their expense, for the term of the 
agreement. Incidental property management expenses that may be the responsibility of the 
Authority have already been accounted for the Department’s Fiscal Year 2017/18 budget. 

Respectfully submitted,

John E. Woodhead IV
Community and Economic
Development Executive Director

 
Attachment:

1. Anaheim Service Center Agreement 


