


ANNUAL REVIEW REPORT 
THE DISNEYLAND RESORT 

DEVELOPMENT AGREEMENT NO. 96-01 
December 14, 2016 and revised on February 24, 2016 

 
Development Agreement No. 96-01 (the “Development Agreement”) was made and entered into on 
October 26, 1996, by and between the City of Anaheim and the Walt Disney World Co., a Florida 
corporation now known as Walt Disney Parks and Resorts U.S., Inc. (“Disney”).  On November 25, 
1996, the Development Agreement was recorded with the Recorder of the County of Orange, 
California.  
 
This Annual Review Report is submitted in compliance with the requirements of Section 4 of the 
Development Agreement and Section 6.2 of the City of Anaheim’s Procedures Resolution (Resolution 
No. 82R-565).  Annual Review Reports were previously submitted and reviewed by the City Council 
for the first through the nineteenth years of the Development Agreement’s term (through October 
21, 2015).   
 
In accordance with a request by City staff, this Annual Review Report documents Disney’s good faith 
compliance with the provisions of the Development Agreement during the twentieth year of its term 
(October 21, 2015 through December 14, 2016).  The following table identifies all obligations of Disney 
and summarizes the status of these obligations (as defined by Section 3.1, Agreement and Assurances 
of the Part of Disney) as of December 2016, and includes compliance information through the 
twentieth anniversary date of the Development Agreement. The summaries of obligations are 
provided herein for informational purposes only and are not intended to modify any terms, rights or 
obligations of the Development Agreement.  The reader is referred to the Development Agreement 
for a full description of all related terms, rights and obligations. 
  
Section    Obligation                                      Status 

3.1.1 OPENING DAY – Disney to complete 
construction of the Opening Day 
Project (as identified on Exhibit F of 
the Development Agreement) on or 
before Opening Day (June 30, 
2001). 

Opening Day occurred on February 8, 2001.  All 
components of the Opening Day Project were 
provided at that time,   including: 
1)  Second gated theme park 
2)  750 new hotel rooms (in the Grand  
      Californian) 
3)  At least 200,000 square feet of retail,   
     dining, and entertainment uses   
     (Downtown Disney contained 196,497  
     square feet of retail at Opening 
     Day, and an additional 98,434 square  
     feet of retail, dining and entertainment 
     uses associated with the Grand  
     Californian were provided at Opening  
     Day.) 
4)  Pedestrian plaza between Harbor  
     Boulevard and Disneyland Drive 
5)  At least 5,800 net new parking    
      spaces (9,996 parking spaces were  
      provided at Opening Day in the Mickey 
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      and Friends Parking Structure (“West  
      Parking Structure”); additionally,  
      Parking spaces have been provided  
      within The Disneyland Resort for  
      individual attractions, as required by  
      the Disneyland Resort Specific Plan  
      (excess and temporary parking has also  
      been provided)   
6)  Mitigation measures and conditions 
      of approval (individual mitigation     
      monitoring plans were completed  
      and approved for each component of 
      the Opening Day Project.)   
 

3.1.2 PHASING OF REMAINING 
DEVELOPMENT – Disney to use its 
best efforts, given market 
conditions and other economic 
factors, to develop the remaining 
portions of the project in 
accordance with the Development 
Agreement. 

Since Opening Day, Disney has used its best 
efforts, given market conditions and other 
economic realities, to develop remaining portions 
of the project.  From  October 22, 2015 through 
October 21, 2016, the following portions of the 
Project have been implemented:   
 
Construction has been completed for the 
following new additions:  N/A 
 
DLR Projects / Annual Capital Program  – Projects 
completed:  

1. DTD Building H (Addition & 
Renovation) 

2. DCA BOH Character Head Building 
(Addition) 

3. Building 100 Phase 1, Distribution 
Services Offices (TI) 

4. Fireworks Storage Building (NEW) 
5. Temporary On-site Kennels Facility 

(NEW) 
6. Tram Refueling Depot (NEW) 
7. Environmental Activities Center, 

ANNEX 2, Consumable Supply Storage 
(NEW) 

8. Environmental Activities Center, 
ANNEX 1, Regulated Waste Handling 
(NEW) 

9. Pope House Relocation (RELOCATE) 
10. Crane and Maintenance Services (TI 

within existing building) 
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11. Transportation Service Center (TI 
within existing building) 

12. Permanent On-Site Kennels Facility 
(Hospitality Dogs) (NEW) 

13. Facilities Operations Services West (TI) 
14. Facilities Operations Services Offices 

and Training Facilities (TI) 
15. Canopy A – Pesticide (NEW) 
16. Canopy B – Table/Chair Storage (NEW) 
17. Canopy C – Equipment Storage (NEW) 
18. Canopy D – Equipment Storage (NEW) 
19. Sand and Gravel Yard (NEW) 
20. Horticulture Shade Structure (NEW) 
21. Building 500, Divers and Laborers (TI) 

 
 

3.1.3 RIGHT(S)-OF-WAY ACQUISITION 
AND DEDICATION – Disney to make 
irrevocable offers to dedicate any 
right(s)-of-way owned by Disney as 
of the effective date of the 
Development Agreement required 
by the mitigation measures and 
conditions of approval. 
 

Disney has made irrevocable offers of dedication 
for the following rights-of-way owned by Disney 
as of the effective date of the Development 
Agreement: Harbor Boulevard; Disneyland 
Drive/West Street; Ball Road; Walnut Street; 
Katella Avenue; Clementine Street; and Magic 
Way.    

3.1.4 EMPLOYMENT – Disney to create 
Anaheim jobs program and to 
implement jobs throughout the 
term of the Development 
Agreement.  Within one hundred 
and eighty (180) days prior to 
commencement of operations of 
the Opening Day Project, Disney to 
submit a jobs program for the 
Opening Day Project to the City. 
 

Disney submitted the jobs program to the City on 
July 31, 2000, began implementing it on Opening 
Day (as documented in the Resort Operations 
Annual Review report dated December 6, 2001), 
and has continued to implement it since that 
time (as documented in the Resort Operations 
Annual Review reports dated February 4, 2003, 
December 5, 2003, January 27, 2005, December 
7, 2005, December 4, 2006, December 17, 2007, 
January 8, 2009, January 11, 2010, December 19, 
2011, January 25, 2013, January 13, 2014, April 7, 
2015,  October 21, 2015, and December 14, 
2016). 
 

3.1.5 PROJECT QUALITY – Disney to 
construct hotel rooms as part of 
the Opening Day Project (and the 
Supplemental Future Hotel Rooms) 
in a manner that is comparable to 
the general quality of the 

The City issued the first building permit for the 
Grand Californian in April 1999.  A Certificate of 
Occupancy for the Grand Californian was issued 
by the City in September of 2001.  A certificate of 
occupancy for the 274 hotel-key expansion of the 
Grand Californian Hotel was issued on December 
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Wilderness Lodge located in The 
Walt Disney Resort in Florida. 
 

7, 2009.  Additional future hotel rooms will be 
constructed in a manner that is of comparable 
quality.   
   

3.1.6 NEIGHBORHOOD 
IMPROVEMENTS/HOUSING – The 
Finance Agreement provides for 
five million dollars ($5,000,000) to 
be used by the City of Anaheim for 
neighborhood improvements/ 
housing in the immediate vicinity of 
the Anaheim Resort.  Payment of 
such amount, pursuant to the 
Finance Agreement, shall be 
deemed satisfaction of Condition of 
Approval No. 61. 
 
 

This obligation was satisfied as a result of:  (1) the 
approval by the City Council, on October 8, 1997, 
of the Infrastructure and Parking Finance 
Agreement by and among the City of Anaheim, 
the Anaheim Public Financing Authority, Walt 
Disney World Co. and The Walt Disney Company 
for The Disneyland Resort, the Anaheim Resort 
and the Convention Center Expansion; and (2) the 
subsequent issuance of the bonds on February 
13, 1997. 
 
 

3.1.7 LANDSCAPE AND LIGHTING 
DISTRICT – Disney to cooperate in 
the formation of a Landscaping and 
Lighting District, pursuant to 
certain conditions contained in the 
Development Agreement. 

Disney cooperated in the establishment of the 
Anaheim Resort Maintenance District, which was 
created on June 22, 1999.  The Anaheim Resort 
Maintenance District began maintaining all 
landscape in the rights-of-way and resort setback 
areas within The Disneyland Resort on July 16, 
2001.   
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Summary of Text of Mitigation Measure 
/ Project Design Feature 

Status of Implementation of Mitigation 
Measure / Project Design Feature 

 
PDF 3.3-15 Complete and implement Transportation 

Demand Management Program  
Transportation Demand Management Program 
approved on March 23, 2000 and July 18, 2000.  
Transportation Demand Management Program 
was implemented concurrent with 
commencement of operation of Disney’s 
California Adventure.  See enclosed letter from 
Luanna Huber dated 11/11/2016 documenting 
ongoing compliance. 
 

MM 3.4-3 Schedule goods movement for off-peak 
traffic hours and utilize clean fuel for 
attraction rides and other uses, as 
practicable, to reduce emissions  

This mitigation measure was implemented 
concurrent with commencement of operation of 
Disney’s California Adventure.  See enclosed 
letters from David Steele dated 11/11/2016, Jan 
Jacobsen and Mark Hollingworth dated 
11/14/2016 and Jason Lovelace dated 
11/11/2016, documenting ongoing compliance.  
 

PDF 3.4-2 Develop and market The Disneyland 
Resort to reduce dependence upon 
private automobiles, thereby reducing 
and/or avoiding traffic-related emissions 
 

As in past years, Disney has continued to comply 
with PDF 3.4-2 during this review period.  See 
enclosed letter from Mary Niven dated 
2/24/2017.   

PDF 3.4-5 Utilize speed parking procedures in the 
East and West Public Parking Structures, 
and all other public day-use parking 
facilities, on an on-going basis 
 

As in past years, Disney has continued to comply 
with PDF 3.4-5 during this review period.  See 
enclosed letter from Mary Niven dated 
2/24/2017.   

PDF 3.4-8 Complete and implement a 
comprehensive and aggressive 
Transportation Demand Management 
Program for all project employees 

Transportation Demand Management Program 
was approved on March 23, 2000 and on July 18, 
2000.  Transportation Demand Management 
Program was implemented concurrently with 
commencement of operation of Disney’s 
California Adventure.  See enclosed letter from 
Luanna Huber dated 11/11/2016 documenting 
ongoing compliance.   
 

MM 3.5-2 Obtain annual permit for use of fireworks As in past years, Disney has continued to comply 
with MM 3.5-2 during this review period.  See 
enclosed letter from Mary Niven dated 
2/24/2017.   
 

MM 3.5-7 Muffle engines on parking lot sweeping 
equipment utilized in the public parking 
facilities, South Parking Area and any 
hotel parking facilities adjacent to 
residential areas 

As in past years, Disney has continued to comply 
with MM 3.5-7 during this review period.  See 
enclosed letter from Mary Niven dated 
2/24/2017.   
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PDF 3.5-1 Utilize lower noise-producing fireworks 

displays during 11:00 p.m. show in 
Second Theme Park, meeting the noise 
levels set forth in the City of Anaheim 
Sound Pressure Level Ordinance 
 

This project design feature is not applicable at 
this time, as there is not currently an 11:00 p.m. 
fireworks show in the Second Theme Park. 

MM 3.6-5 Coordinate earthquake training for hotel 
staff and cast members with Fire 
Department 
 

As in past years, Disney has continued to comply 
with MM 3.6-5 during this review period.  See 
enclosed letter from Mary Niven dated 
2/24/2017.   

MM 3.7-4 Clean all paved areas not maintained by 
the City of Anaheim including, but not 
limited to, private streets and parking 
lots on not less than a monthly basis.  
Use of water to clean streets, parking 
lots, theme parks and back-of-house 
areas shall be in accordance with the 
applicant’s and City’s NPDES permits 
 

As in past years, Disney has continued to comply 
with MM 3.7-4 during this review period.  See 
enclosed letter from Mary Niven dated 
2/24/2017.   

PDF 3.9-1 Continue use of Disneyland theme park 
and hotel special employment programs 
in The Disneyland Resort 

This project design feature was implemented 
concurrently with commencement of operation 
of Disney’s California Adventure.  See enclosed 
letter from Robin Zais dated 11/11/2016 
documenting ongoing compliance. 
 

PDF 3.10.1-1 Extend existing services and capabilities 
of the Disneyland Fire Department within 
The Disneyland Resort  

This mitigation measure was implemented 
concurrently with commencement of operation 
of Disney’s California Adventure.  See enclosed 
letter from Mary Niven dated 11/08/2016 
documenting ongoing compliance. 
 

MM 3.10.2-2 Provide adequate staff of private security 
officers for patrol and surveillance of the 
public parking facilities 

This mitigation measure was implemented 
concurrently with the commencement of 
operation of the public parking facilities.  See 
enclosed letter from Mary Niven dated 
11/08/2016 documenting ongoing compliance. 
 

MM 3.10.2-6 Continue to provide anti-gang and 
substance abuse educational programs 
to park security cast members 

This mitigation measure was implemented 
concurrently with the commencement of 
operation of the public parking facilities.  See 
enclosed letter from Mary Niven dated 
11/08/2016 documenting ongoing compliance. 
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PDF 3.10.2-1 Expand Disneyland Security Department 
to provide equivalent levels of service to 
the entire Disneyland Resort.  Entry 
points to the theme parks shall be 
patrolled by the Disneyland Security 
Department. 
 

As in past years, Disney has continued to comply 
with PDF 3.10.2-1 during this review period.  See 
enclosed letter from Mary Niven dated 
2/24/2017.   

PDF 3.10.2-3 Continue to provide and expand Court 
Liaison program to meet the needs of 
The Disneyland Resort 

This mitigation measure was implemented 
concurrently with the commencement of 
operation of the public parking facilities.  See 
enclosed letter from Mary Niven dated 
11/08/2016 documenting ongoing compliance. 
 

MM 3.10.3-3 Approval and subsequent 
implementation of Solid Waste 
Management Plan for The Disneyland 
Resort theme parks 

Solid Waste Management Plan for The 
Disneyland Resort was approved on March 8, 
1999. This mitigation measure was implemented 
concurrently with the commencement of 
operation of Disney’s California Adventure.  See 
enclosed letter from Frank Dela Vara dated 
11/11/2016 documenting ongoing compliance. 
 

PDF 3.10.3-1 Expand existing solid waste recycling and 
waste minimization practices at the 
Disneyland theme park to serve The 
Disneyland Resort  

This project design feature was implemented 
concurrently with the commencement of 
operation of Disney’s California Adventure.  See 
enclosed letter from Frank Dela Vara dated 
11/11/2016 documenting ongoing compliance. 
 

PDF 3.10.5-1 Continue educational programs and/or 
substitute similar programs of equal 
importance  

This project design feature was implemented 
concurrently with the commencement of 
operation of Disney’s California Adventure.  See 
enclosed letter from Jill Bolton dated 
11/11/2016 documenting ongoing compliance. 
 

MM 3.10.6-2 Implement water conservation measures This mitigation measure was implemented for 
the entire project concurrently with the 
commencement of operation of Disney’s 
California Adventure.  See enclosed letter from 
Rich Langhorst dated 11/11/2016 documenting 
ongoing compliance. 
 

PDF 3.11-1 Expand current compliance efforts for 
hazardous materials utilized at the 
existing Disneyland theme park and 
Disneyland Hotel to The Disneyland 
Resort 

This project design was implemented 
concurrently with the commencement of 
operation of Disney’s California Adventure.  See 
enclosed letter from Mary Niven dated 
11/08/2016 documenting ongoing compliance. 

  









World of Color 
Workboat 

 
Requirements:  The World of Color attraction, with its 1200+ fountain systems installed 
within the Paradise Bay, must be maintained with a watercraft.  This workboat must be 
able to transport up to six hands, move 750 pounds of cargo and draft-in less than 12 
inches of water in order not to damage the fountain system stored below the water.  It must 
have a 48” square deck hole with a removable, walkable cover.   In addition, the boat must 
have a jib crane with a lifting capacity of 750 pounds and a reach of 120” beyond the 
vessel’s bow.  The boat must be easily removable from the water on a daily basis. 
 
Process:  No stranger to building unique watercraft to meet very specific criteria, Disney 
researched several potential boat builders around the country before selecting SeaArk 
Marine to build the World of Color workboat.  SeaArk Marine is experienced in crafting 
one-off and limited run vehicles needing to meet unusual specifications, and supplies the 
military and Coast Guard with some of their most unusual small watercraft.   
 
After consulting with SeaArk, Disney selected the transporter model of craft as it could be 
constructed to meet the WoC boat loading and drafting requirements.  This particular 
design is scalable and can be altered to meet specific needs.   
 
The main concern SeaArk and other boat builders had with Disney’s requirements was the 
need to accommodate large loading capacity with an exceedingly short draft while 
providing a large deck hole in the middle of the boat.  All potential builders believed the 
only way to achieve this combination of requirements was to use two outboard engines.  To 
further insure that the boat would not damage the fountain system, SeaArk (and the 
others) recommended that the outboard engine be a jet drive.  Only two manufacturers 
make such an engine:  Honda and Mercury.  At the time of Disney’s purchase in 2008, the 
Honda engine had a certified Tier 3 emission rating while the Mercury did not.  Since that 
time, however, the Mercury engine has been upgraded and is now also certified to meet 
Tier 3 ARB standards.  Both manufacturers have confirmed that their engines cannot be 
converted to CNG or other fuels. 
 
Together with Duffy Marine in Newport Beach, a world leader in electric watercraft, Disney 
did study the possibility of using an electric motor to power the WoC workboat.  Duffy’s 
engineers determined that an electric solution was not viable as the battery weight-to-
service time ratio would not balance out. 
 
Solution:  Given the results of its research on potential WoC boat designs and power 
sources, Disney purchased a specifically designed and built watercraft from SeaArk Marine.  
This workboat couples the SeaArk Marine Transporter with two Honda four-stroke jet 
drive outboard engines.  The Disney service team has been factory-trained and maintains 
the engines as specified by the manufacturer. 
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